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Requests for Information CA-92 (g)

In reference to Schedule “B”, page 79 of 82, Personal Computer Infrastructure, project
cost $234,000.00 (sic):

Q. Please provide what manufacturer’s warranties are in place in reference to these
personal computers.

A. There is a three-year manufacturer’s warranty in place for each of the Company’s
personal computers at the time of purchase. The warranty covers on-site parts and labour
for hardware components only.

The warranty has expired for 200 of the personal computers that are three years old or
greater.
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